
Dear <First Name>

Congratulations! Keith Hawthorne Hyundai is pleased to inform you, that as the owner of a 
quality Hyundai vehicle in our Lowell area, you have qualified for a Hyundai service booklet. 
Your service booklet contains:

Two Lube, Oil, & Filter Changes for only $19.95•	
Two Lube, Oil, & Filter Changes + Tire Rotations + Multi-Point Inspections for only $39.95•	
One coupon for 10% off Your Next Genuine Hyundai Parts Purchase•	
Six service coupons good for a 20% Discount on Parts and Services •	
One coupon good for a Complimentary Rental Car•	

Keith Hawthorne Hyundai, conveniently located at 4712 Wilkinson Boulevard in Lowell, is a 
Factory Authorized Hyundai Service Department and is your official service book redemption 
center.

Our factory trained technicians install Genuine Hyundai parts, which offer unsurpassed quality 
at competitive prices. This allows us to offer nationwide parts and labor warranty on the services 
we perform. Wherever you travel, you will enjoy the confidence of knowing that your vehicle 
was repaired to the highest quality standards available.

We look forward to the opportunity to demonstrate the Keith Hawthorne difference!

Sincerely,

Tom DeFeo
Service Manager

KEITH HAWTHORNE HYUNDAI
4712 Wilkinson Blvd • Lowell, NC 28098

www.keithhawthornehyundai.com
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Keith Hawthorne Hyundai
4712 Wilkinson Blvd

Lowell, NC 28098

704-478-2000
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Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098

704-478-2000

Service & Parts Hours:
	 Mon – Fri:	 7:30am	 –	5:30pm
	 Saturday:	 8:00am	 –	1:00pm	 By appt only.
	 Sunday:	 Closed


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Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com

$19.95

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Plus Tax & 
Disposal 

Fee Keith Hawthorne Hyundai
Lube, Oil, & Filter Change

One coupon per service (must present at time of write-up).•	
Includes up to 5 quarts of blended synthetic oil (5W-20 or 5W-30).•	
Full Synthetic oil at additional cost.•	
Does not include hazardous waste fee or shop charges.•	
Not valid with any other offer.•	

REDEEM TO 
THE ORDER OF

Customer Signature

YOU PAY

Reg.: $32.95

©2010 - www.321consultants.com - (704) 231-4809 
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$19.95

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Plus Tax & 
Disposal 

Fee Keith Hawthorne Hyundai
Lube, Oil, & Filter Change

REDEEM TO 
THE ORDER OF

Customer Signature

YOU PAY

Reg.: $32.95

©2010 - www.321consultants.com - (704) 231-4809 

One coupon per service (must present at time of write-up).•	
Includes up to 5 quarts of blended synthetic oil (5W-20 or 5W-30).•	
Full Synthetic oil at additional cost.•	
Does not include hazardous waste fee or shop charges.•	
Not valid with any other offer.•	

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com
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$39.95REDEEM TO 
THE ORDER OF

YOU PAY
Plus Tax & 
Disposal 

Fee 

Customer Signature

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.
Lube, Oil, & Filter Change + Tire Rotation + Multi-Point Inspection

One coupon per service (must present at time of write-up).•	
Includes up to 5 quarts of blended synthetic oil (5W-20 or 5W-30).•	
Full Synthetic oil at additional cost.•	
Does not include hazardous waste fee or shop charges.•	
Not valid with any other offer.•	

Keith Hawthorne Hyundai

©2010 - www.321consultants.com - (704) 231-4809 

Reg.: $59.95

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com
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$39.95REDEEM TO 
THE ORDER OF

YOU PAY
Plus Tax & 
Disposal 

Fee 

Customer Signature

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.
Lube, Oil, & Filter Change + Tire Rotation + Multi-Point Inspection

One coupon per service (must present at time of write-up).•	
Includes up to 5 quarts of blended synthetic oil (5W-20 or 5W-30).•	
Full Synthetic oil at additional cost.•	
Does not include hazardous waste fee or shop charges.•	
Not valid with any other offer.•	

Keith Hawthorne Hyundai

©2010 - www.321consultants.com - (704) 231-4809 

Reg.: $59.95

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com
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10% OFFKeith Hawthorne Hyundai
Save 10% Off Your Next Genuine Hyundai Parts Purchase

REDEEM TO 
THE ORDER OF

Customer Signature©2010 - www.321consultants.com - (704) 231-4809 

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Keith Hawthorne HyundaiREDEEM TO 
THE ORDER OF

Customer Signature

One coupon per purchase (must present at time of write-up).•	
Excludes tire sales.•	
Parts only; does not include installation.•	
Not valid with any other offer.•	

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com
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VALUE OF COUPON

Based on retail parts & service of at least 
$125.00. (If less, 20% ratio applies)Twenty Five Dollars and 00/100

REDEEM TO 
THE ORDER OF $25.00

Customer Signature

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Keith Hawthorne Hyundai

One coupon per service (must present at time of write-up).•	
Excludes tires and menu items.•	
Not to exceed 20% of total parts & service.•	
Based on retail service.•	
Not valid with any other offer.•	

©2010 - www.321consultants.com - (704) 231-4809 

Up 
To

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com
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VALUE OF COUPONTwenty Five Dollars and 00/100

REDEEM TO 
THE ORDER OF $25.00

Customer Signature

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Keith Hawthorne Hyundai

©2010 - www.321consultants.com - (704) 231-4809 

One coupon per service (must present at time of write-up).•	
Excludes tires and menu items.•	
Not to exceed 20% of total parts & service.•	
Based on retail service.•	
Not valid with any other offer.•	

Up 
To

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com

Based on retail parts & service of at least 
$125.00. (If less, 20% ratio applies)
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VALUE OF COUPONFifty Dollars and 00/100

REDEEM TO 
THE ORDER OF $50.00

Customer Signature

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Keith Hawthorne Hyundai

©2010 - www.321consultants.com - (704) 231-4809 

One coupon per service (must present at time of write-up).•	
Excludes tires and menu items.•	
Not to exceed 20% of total parts & service.•	
Based on retail service.•	
Not valid with any other offer.•	

Up 
To

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com

Based on retail parts & service of at least 
$250.00. (If less, 20% ratio applies)
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VALUE OF COUPONFifty Dollars and 00/100

REDEEM TO 
THE ORDER OF $50.00

Customer Signature

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Keith Hawthorne Hyundai

©2010 - www.321consultants.com - (704) 231-4809 

One coupon per service (must present at time of write-up).•	
Excludes tires and menu items.•	
Not to exceed 20% of total parts & service.•	
Based on retail service.•	
Not valid with any other offer.•	

Up 
To

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com

Based on retail parts & service of at least 
$250.00. (If less, 20% ratio applies)
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VALUE OF COUPONSeventy Five Dollars and 00/100

REDEEM TO 
THE ORDER OF $75.00

Customer Signature

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Keith Hawthorne Hyundai

©2010 - www.321consultants.com - (704) 231-4809 

One coupon per service (must present at time of write-up).•	
Excludes tires and menu items.•	
Not to exceed 20% of total parts & service.•	
Based on retail service.•	
Not valid with any other offer.•	

Up 
To

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com

Based on retail parts & service of at least 
$375.00. (If less, 20% ratio applies)
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VALUE OF COUPONOne Hundred Dollars and 00/100

REDEEM TO 
THE ORDER OF $100.00

Customer Signature

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Keith Hawthorne Hyundai

©2010 - www.321consultants.com - (704) 231-4809 

One coupon per service (must present at time of write-up).•	
Excludes tires and menu items.•	
Not to exceed 20% of total parts & service.•	
Based on retail service.•	
Not valid with any other offer.•	

Up 
To

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com

Based on retail parts & service of at least 
$500.00. (If less, 20% ratio applies)

3.2.1 Automotive Mailin
g Services 

ABC Mailin
g Services



Complimentary Rental Car
One coupon per rental (must present at time of write-up).•	
Valid with any $199 service or repair.•	
One day complimentary rental car.•	
Subject to availability.•	
Coupon valid with other offers.•	
Must be at least 21 years of age for rental.•	
By appointment only.•	

REDEEM TO 
THE ORDER OF

Customer Signature

FREE!

This is not a check. Not redeemable for cash. One transaction only. Valid only at Keith Hawthorne Hyundai. Expires 1/31/12.

Keith Hawthorne Hyundai

©2010 - www.321consultants.com - (704) 231-4809 

Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098
704-478-2000 • www.keithhawthornehyundai.com
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Keith Hawthorne Hyundai
4712 Wilkinson Blvd • Lowell, NC 28098

704-478-2000

Thank you for your business!3.2.1 Automotive Mailin
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We Specialize in:
Tires • Tune-Ups • Batteries 

Alignments • Brakes
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