
BUY 3
GET 1 FREE!

TIRE SALE!
THIS MONTH ONLY

Don’t miss out! Bring in your Mazda now!

®

The Area’s Only Authorized Dealer
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MAZDA FULL CIRCLE
SERVICE REPORT CARD

Customer Name:  Year/Model:  Date: 

License:  VIN:  RO/Tag#: 

Mileage  Service Consultant:  Technician: 

White Copy - Customer  •  Yellow - Attach to RO File Copy9999-94-INSP-02

OK WILL REQUIRE FURTHER ATTENTION REQUIRES IMMEDIATE ATTENTION
Inspect Each Service

Operation of horn, interior and exterior lights

Windshield washer spray, wiper operation and wiper blades

Cooling system for visible leaks and damage

Oil and/or fluid leaks

Constant velocity (CV) drive axle boots (if equipped)

Exhaust system (leaks, visible damage, loose parts)

 Accessory drive belt(s)

Steering, steering linkages

Suspension (shocks/struts for bounce/leaks/damage)

Check Every 15,000 Miles (Plus Above)
Brake system (including lines, hoses, and parking brake)

Air conditioning hoses for visible leaks or damage

Wheel end for end play and bearing noise

Estimate/Comments:
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Customer Signature

 Window washer fluid level

 Automatic transmission fluid level/condition

 Brake fluid level/condition

 Power steering fluid level/condition

 Coolant recovery reservoir fluid level/condition

Lubricate drive train (shaft, linkage, etc. as needed)

Battery terminals (clean, if necessary)

Clutch operation (if equipped)

Windshield for cracks, chips and pitting (consultant)

 Transaxle, transfer case, clutch reservoir fluid/condition (as equipped)

Actual Cold
Cranking Amps

and/or attach test results

Good

Bad

20% - 50% remaining

Less than 20% remaining

LF

LR

RF

RR

 Brake Measurements Not Taken This Service Visit

50% or more remaining

20% - 50% remaining

Less than 20% remaining

Tire Pressure Set to Factory Recommendation

LF

50% or more remaining
LR RR

RF

Check Tires/Measure Tire Tread Depth

Measure Front / Rear Brake Linings

Check Battery Performance

BUY      TIRES3 AT REGULAR
PRICE

THIS MONTH
ONLY! GET 1 FREE!
PLUS: LIFETIME TIRE ROTATIONS

FOR LIFE OF TIRES WHEN YOU PURCHASE 4 TIRES

JAN
15-31

COMPLIMENTARY 
FULL CIRCLE 
INSPECTION

(MAZDA
MODELS ONLY)
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FRONT BRAKE 
SPECIAL

• Replace brake pads
• Inspect front and rear 

rotors & calipers (or rear 
drums & cylinders)

• Check brake lines, 
hoses, & master 
cylinder

• Add brake fluid

$9999
• Lifetime limited 

warranty on original 
equipment & value 
product brakes

Packing of wheel bearings, caliper rebuilding/replacement 
or resurfacing/replacement extra charge, as required 
or requested. Plus applicable taxes. Valid only at Keffer 
Mazda. Cannot be used with any other applicable offer. 
Mazda vehicles only. Some vehicles may be slightly higher. 
Hazardous waste fee if applicable. Present coupon at time 
of write-up.

Valid only at Keffer Mazda. Expires 3/31/14.

ACCESSORIZE 
YOUR MAZDA 20%

OFF
Customize your Mazda to reflect your personal style and 
save on all Genuine Mazda Accessories. Don’t forget to 
take advantage of our professional installation services! 
Plus applicable taxes. Valid only at Keffer Mazda. Cannot be used with any other applicable offer. Mazda vehicles 
only. Some vehicles may be slightly higher. Hazardous waste fee if applicable. Present coupon at time of write-up. 

Valid only at Keffer Mazda. Expires 3/31/14.

OIL CHANGE PLUS
Get more value for your money! 
Our professional Mazda-trained 
technicians will:

• Change motor oil per 
specifications

• Install a Genuine Mazda 
oil filter

• Top off vital fluids
• Complete a Full Circle 

Service Inspection

STD. 
$1995

SYNTH. 
$3995

Plus applicable taxes. Valid only at Keffer Mazda. Cannot 
be used with any other applicable offer. Mazda vehicles 
only. Some vehicles may be slightly higher. Hazardous 
waste fee if applicable. Present coupon at time of 
write-up

Valid only at Keffer Mazda. Expires 3/31/14.

WIPER BLADE 
REPLACEMENT

$500

OFF
Are your wipers streaking or noisy?
Replace them with Genuine Mazda wiper blades. 
Plus applicable taxes. Valid only at Keffer Mazda. Cannot be used with any other applicable offer. Mazda vehicles 
only. Some vehicles may be slightly higher. Hazardous waste fee if applicable. Present coupon at time of write-up.

Valid only at Keffer Mazda. Expires 3/31/14.

WINTER SERVICE SPECIAL
• Replace engine oil and Genuine Mazda oil filter
• Rotate and inspect tires, check brake wear
• Check engine coolant
• Check cooling system for leaks\
• Check and top off all fluid levels

• Check belts and hoses
• Check and adjust tire pressure
• Check exhaust system
• Check constant velocity  (CV) boots
• Complete Full Circle Service Inspection

$3995
Standard Oil

$5995
Full Synthetic

Synthetic oil extra. Up to 5 quarts. Plus applicable taxes. Valid only at Keffer Mazda. Cannot be used with any 
other applicable offer. Mazda vehicles only. Some vehicles may be slightly higher. Hazardous waste fee if 
applicable. Present coupon at time of write-up.

Valid only at Keffer Mazda. Expires 3/31/14.

DO YOU KNOW HOW TO 
READ YOUR TIRES?
The tires on your Mazda can tell you a lot about driving 
performance, safety, and even fuel economy. For example, 
uneven wear will reveal if they’re over, or under inflated, need 
wheel balancing or a wheel alignment. Whatever your tire 
needs are, talk to us. We can recommend the right tires based 
on the kind of performance you expect
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TIE DOWN ENGINEERING • 255 Villanova Drive SW • Atlanta, GA 30336
www.tiedown.com  (404) 344-0000  Fax (404) 349-0401 

How To Read Tire Wear 
The way your tires wear is a good indicator of other parts of your trailer. Abnormal wear patterns are often caused by the need for simple tire 

maintenance, or alignment. Tires should be inspected at every opportunity; once a week isn't too often. Learning to read the early warning 
signs of trouble can prevent wear that shortens tire life or indicates the need for having other parts of the trailer serviced. Tires should be 

inspected 3 ways. First, visually examine all tires; second, feel the tread by hand to detect wear such as feathering and third, check all tires 
with a pocket type pressure gauge.

Over Inflation 
Excessive wear at the center of the tread indicates that the air pressure in the tire is consistently too 
high. The tire is riding on the center of the tread and wearing it prematurely. Many times, the 
"eyeball" method of inflation (pumping the tires up until there is no bulge at the bottom) is at fault; 
tire inflation pressure should always be checked with a reliable tire gauge. Occasionally, this wear 
pattern can result from outrageously wide tires on narrow rims. The cure for this is to replace either 
the tires or the wheels. 

Under Inflation
This is the most common problem in trailers. This type of wear usually results from consistent 
under inflation.  When a tire is under inflated, there is too much contact with the road by the outer 
treads, which wear prematurely. Tire pressure should be checked with a reliable pressure gauge.  

Feathering
Feathering is a condition when the edge of each tread rib develops a slightly rounded edge on one 
side and a sharp edge on the other. By running your hand over the tire, you can usually feel the 
sharper edges before you'll be able to see them. The most common cause of feathering is incorrect 
toe-in setting, which can be cured by having It set correctly.

One Side Wear
When an inner or outer rib wears faster than the rest of the tire, the need for wheel alignment is 
indicated. There is excessive camber in the axle, causing the wheel to lean too much to the inside or 
outside and putting too much load on one side of the tire. The trailer may simply need the wheels 
aligned, but misalignment could be due to sagging springs, overloaded trailer or an unbalanced load on  
multi axle trailers. Because load has a great affect on alignment, be sure the trailer is loaded to balance 
the weight on the axle or axles. Trailer should be towed level, this is particularly important with 
independent suspension trailers using torsion axles.

Cupping
Cups or scalloped dips appearing around the edge of the tread on one side or the other, almost always 
indicate worn (sometimes bent) suspension parts. Adjustment of wheel alignment alone will seldom cure 
the problem. Any worn component that connects the wheel to the trailer (wheel bearings,  springs, 
bushings, etc.) can cause this condition. Worn components should be adjusted or replaced with new 
ones. The worn tire should be balanced and possibly moved to a different location on the trailer. 
Occasionally, wheels that are out of balance will wear like this, but wheel imbalance usually shows up as 
bald spots between the outside edges and center of the tread.

Second-rib Wear
Second-rib wear is normally found only in radial tires, and appears where the steel belts end in relation 
to the tread. Normally, it can be kept to a minimum by paying careful attention to tire pressure and 
frequently rotating the tires. Some tire manufacturers consider a slight amount of wear at the second rib 
of a radial tire normal, but that excessive amounts of wear indicate that the tires
are too wide for the wheels. Be careful when having oversize tires installed
on narrow wheels.
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Over 
Inflation

Feathering
Feathering is a condition when the edge of each tread rib 
develops a slightly rounded edge on one side and a sharp 
edge on the other. The most common cause of feathering 
is incorrect toe-in setting.

Cupping
Cups or scalloped dips appearing around the edge of the 
tread on one side or the other, almost always indicate 
worn (sometimes bent) suspension parts.

Under 
Inflation
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JOHN SMITH
123 SIDE ST
HUNTERSVILLE NC 28078-1234
/123123451234/

MAZDA FACTORY TRAINED TECHNICIANS • FULL TIRE & BATTERY CENTER 
GENUINE MAZDA PARTS • CONVENIENT LOCATION • FRIENDLY, HELPFUL STAFF • SHUTTLE SERVICE 

• WIFI • COURTESY LOANER WITH MAJOR SERVICE

BUY 3
GET 1 FREE!

BUY      TIRES3 AT REGULAR PRICE

GET ONE FREE!

THIS MONTH
ONLY!

13517 Statesville Rd
Huntersville, NC 28078

JAN
15-31
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